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We Stand Behind Our Work

(O Our No Worry 1 Year Warranty is only $29, which is due the same day as your glasses
purchase. This warranty covers manufacturer’s defects or accidental damage on new frames as
well as new lenses. Additionally, it includes coverage for lost, stolen, or destroyed glasses up to
50% off of the retail list price of the frames and lenses. There are no additional fees involved
with the No Worry Warranty. The warranty is valid until the prescription expires.

Exceptions:

O Neurolens is covered 2 times for scratches on lenses for 1 year.

O Smart Frames have 1 coverage against manufacturer’s defects and accidental damage
for 1 year. Additionally, includes coverage for lost, stolen, or destroyed glasses up to
40% off the retail list price of the frames and lenses.

O Does not apply to Maui Jim Prescription Sunglasses, Oakley Prescription Sunglasses, and
Costa Prescription Sunglasses.

Satisfaction Guarantee

Your satisfaction is our greatest priority. You have 45 days from today, to exchange or
return your frame and/or lenses 1 time if you are not satisfied. Please call our Optical, or
e-mail us at info@sigeyecare.com for questions or concerns about your eyewear.

|:| YES! | wish to purchase the No Worry 1 Year Warranty and the Optician has explained the benefits
of this coverage.

|:| | have chosen to DECLINE the purchase of the No Worry 1 Year Warranty and the Optician has
made me aware there will be a $20 charge, per item, per occurrance for replacing lenses or frames
due to manufacturer’s defects or accidental damage. Excessive damage such as that caused by
animals or cars will not be covered. Use of this warranty is at the discretion of the dispensing
optician. The warranty is valid until the prescription expires. Smart Frames are not covered under
the Standard warranty.
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Thank you for trusting us with your eyewear purchase. We
strive to make your experience an exceptional one.

As always, please let us know if there is anything we can do to
better serve you.

Top 10 Tips for Caring for Your Eyewear

1. Rinse your lenses first under running water to remove surface debris.

2. Clean your lenses with a lens cleaner. If that is not available, use mild soap
and warm water.

3. Wipe your lenses with a microfiber soft cloth or other lint-free soft cotton
cloth. Avoid using items such as shirts or paper towels to wipe your lenses.

4. Store glasses in their case when not in use.

5. Use both hands to remove glasses, applying equal pressure on both sides.

6. It’s not necessary to fold up your glasses unless you’re putting them in a
case.

7. Wash off any harsh/corrosive chemicals that come in contact with lenses,
such as hairspray, Windex, rubbing alcohol, acetone, and sweat. Those can
damage the top surface of your lenses.

8. Avoid leaving glasses in a hot car; store them in an eyeglass case in an
enclosed center console or glove compartment if necessary.

9. Conduct regular inspections of your glasses for any signs of wear or damage
and address any issues without delay.

10.1f glasses break, please collect all parts and contact us, as we’ll need all
pieces to submit for warranty replacement.
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